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Abstract:
This research provide theoretical and empirical framework testing the
relationship between organizational trust and level of work outcome. The
authors tested the effect relationship between sources of organizational
trust ( management trust , supervisor trust and co-worker trust ) , level of
attitudinal work outcome (job satisfaction and organizational commitment )
and behavioral work outcome ( job performance , citizenship behavior and
innovative behavior ) . With data collected from sample of (97) worker in
AL- Dewanya textile manufactory. This research using some statistical tools
for testing research hypotheses as multi regression analysis, Pearson
correlation coefficient and dominance analysis. Most results proofed
validity of research's hypotheses.

)
) (
- ( ) (
(97)
. (Dominance Analysis)

. (Dirks & Skarlicki, 2004)
(Yang ,2005)

(Lima& Caetano,2006)
(Dirks & Ferrin,2002)

Y¢



(OT) -
. (Lima & Caetano ,2006)

(2002) (Decker)
. (Yang,2005:1)

(Dirks & Ferrin,2002) (Trust Foci or Trust Referent)

. (Shah,1998)

(Dirks & Sharlicki ,2004:27)

) -
(

. (Dominance Analysis)

Yo



) -
(
- (OT) ( ) -
. (CT) -
. (ST) -
. (MT) -
(13) (Scott,1981)
(8) ( ) (5)
( ) ( )
( - ) (Likert)
- (WO) ( ) -
- (AWO) -
(J9) .
(OC) .
(4) (AL-Amri,1996)
9 (Porter etal.,1974)
(Likert) ( )
- ( - )
- (BWO) -
(JP) .
(OCB) o
. (OCB-0) (OCB-I)
. (IB) .
(5) (Pearce & Porter,1986)
( - ) (Likert)
(Becker & Randall ,1994)
( - ) (Likert) (2007 )
(Morrison & Phelps,1999)

( - ) (Likert)

A\



(Multiple

) (98

. (%98)

(Blomgvist & "

(0.91-0.77)
. (Allyn etal,2006:45) (0.75)

(Person)

. (Dominance Analysis) Regression Analysis)

Organizational Trust

. (Dammen,2001:9)

. (Adams,2004:3)

- (OT)

n R/
0‘0

. (Rousseau etal.,1998 :395) "

n ‘0‘

Stahle,1999:57 )

Yv



c )y O ) - -

(Lewicki etal. ,1998:439) " S

( ) "
( )

. (Chen etal.,2003)

. (Lecetal.,2003) *

(1984) (Shea)
. (Dammen,2001:6)
(McGregor,1967 ; Likert,1967 ; Argyris,1973)
. (Ibid :6-7)
(1996) (Mishra)

(1998) (Crawford)

. (Lima & Caetano ,2006)

( ) (

. (Blomgvist & Stahle,1999:57)
(Wicks)
. (Adams,2004:7)
(Trust Base)
«c - )
(Trustee) (Trustor)

.(Yang,2005:4)

(Mayer etal.,1995) -

YA



(Cognitive)
(Affective)
( (McAllister,1995)
(Shockley-Zalabak etal.,2000)
(Competence)
(Open Communication)
(Concern for Employees)
(Reliahility)
(Sharing of Goals, Vaues and Norms)
((Shockley-zalabak etal.,2000)
( ) (Trust Foci)

)
) « )
. (Yang,2005:5;Adams,2004) (

-1 (Scott,1981)
(Coworker-Trust)
(Immediate Supervisor-Trust)
(Upper Management-Trust)

(Adams,2004)

. (Ellis & Zalabak,2001)

( (Scott,1981)

(Scott,1981)
.(Adams,2004:17)
Work Outcomes
(OB)
(WO) (1)
1)

(Duxbury

etal.,1999)

(Vigoda,2000)

Ya

/ /7
0’0 0’0

/7
0’0

3

*

3

*

/7 /
0’0 0’0

/ /7 /
0’0 0’0 0’0




C ) ()

(

)

(Carmeli,2003)

(Liu,2004)

(Chen & Aryes,
,2005)

(Liao & Rupp
,2005)

(Humphrey
etal.,2007)

(Juhdi etal.,2007)

(Harris etal.,2007)

(LME)

(Williamson,2007)




(Carmdli,2003 ; Liu,2004 ; Humphrey

(Carmeli, 2003 ;

(Newstrom &

etal.,2007 ; Williamson,2007)

Humphrey etal.,2007 )

Attitudinal Work Outcomes -

Davis ,1993:194)
. (Lussier , 2005:76)

. (Humphrey etal.,2007 ; Newstrom & Davis, 1993)

Job Satisfaction -

(Hellrigel & Slocum,2001: 329)
. (Lussier,2005:81)

(Shockley-Zalabak etal.,2000)

~: (106 : 1996 )

Organi zational Commitment -

(Liou,1995)

(Leana & Van Buren,1999)

(Lussier,2005:7)

Behavioral Work Outcomes -

Job Performance -

. (44 : 2004 )

A



. (Yang,2005:48)
Organizational Citizenship Behavior -

( ) ,1999:40)

(
. (Bolon,1997:224;Muchinsky,2000:283)

(Dirks & Ferrin
. ,2002 ; Y ang,2005)
Innovation Behavior -
(1999) (Morrison & Phelps)
( : 2007 )
. (Scott & Bruce,1994:581)

(Horsager,2007:56)
. (Ibid : 15)

( Descriptive Statistics)
( ) (2

(MT= 2.7, : -
(CT) ST= 3.9, CT= 3.8)
. (MT)
(MT= 0.81; ST= 0.69; CT= 0.78)

(076) (3.4)

(OC) (JS= 0.31 : OC= 0.38)
(35
(0.68)

vy



)

(

(JP=3.9; OCB-I1=3.7 ; OCB-O= 2.9 ; IB=2.7)

(1B) (JIP)
(JP=0.71; OCB-I=0.79 ; OCB-0=0.85; IB=
0.76)
)
(
(Person)
. (Fryxell & Wang ,1994) (Multi collinarity) (0.60)
(Initial Support)
(Hypotheses Testing)
- ( ) -
(MRA) 3)
(R?) ® M (B)
)
- (
(FT) (B)
( )
( )
)
(
(Shockley-Zalabak
. (Liou,1995) etal.,2000)
3)
OoC JS Dep.
Indep.
B=0.25 B=0.27 MT
T=35 T=37
Sig.=0.001 Sig. =0.00
B=0.58 B=0.58 ST
T=48 T=49
Sig.=0.00 Sig.=0.00

ry



() )

B=0.21 B=0.20 CT
T=2.00 T=19
Sig.=0.044 Sig.=0.052
F=154 F=16.6
Sig. =0.00 Sig. =0.00 F
R=31.1 Re=32.9 R®
-1 ( )
(MRA) (4)
(R?) (R (1) (B)
)
- ( (
(F.T) (B)
( )
( ) )
(
(T) (B)
) :
(
(Y ang,2005:48)
. (Dirks & Ferrin ,2002)
(4)
IB OCB-O OCB-I JP Dep.
| ndep.
B=0.17 B=0.32 B=0.21 B=0.34 MT
T=21 T=33 T=24 T=47
Sig.=0.036 | Sig. = Sig.=0.018 | Sig.=0.00
0.00
B=0.69 B=0.47 B=0.16 B=0.54 ST
T=49 T=29 T=0.64 T=4.4
Sig.=0.00 |Sg.=0.005 |Sig.=0.09 |Sig.=0.00
B=0.30 B=0.10 B=0.40 B=0.21 CT
T=25 T=0.96 T=2.00 T=2.00
Sig.=0.013 | Sg.=0.44 |Sig.=0.04 |Sig.=0.04
F=11.6 F=8.9 F=104 F=16.6
Sig.=0.00 |Sig.=0.00 |Sig.=0.00 | Sig.=0.00 F
R2=25.0 R*=19.9 R2=22.8 Re=33.3 R®

Y¢




(Kruskal,1987 ;
Kruskal,1989 ; Budescu,1993)
(Bouckenooghe & Devos ,
2007:15-16)
(Bouckenooghe & Devos ,2007:15-16 ; Azen & ( )
.Budescu,2006:157-158)

(Azen & Budescu,2006:158)

(Johnson & LeBreton,2004) (Dominance Analysis)

(DA)
(Azen & (R?)
. Budescu,2006:158)
( )
(X1) R: 5 )
(X3) (X2)

R2

(5)

Variable R?> Contribution
©)
R2 X1 X2 X3
0 0.147 | 0.225 | 0.048

X1 0.147 0.176 | 0.033
X2 0.225 | 0.098 0.027
X3 0.048 | 0.132 | 0.204

X1,X2 |0.323 0.027

X1,X3 0.18 0.17

X2,X3 | 0.252 | 0.098

Yo



() )

0.147 | 0.225 | 0.048
0.115 0.19 0.179
0.098 0.17 0.027
0.133 | 0.195 | 0.084
%323 | %47.3| % 20.4
(6)
Variable R? Contribution
©)
R? X1 X2 X3
0 0.203 | 0.174 | 0.031
X1 0.203 0.123 | 0.017
X2 0.174 | 0.152 0.029
X3 0.031 | 0.189 | 0.172
X1,X2 0.326 0.028
X1,X3 0.22 0.134
X2,X3 0.203 | 0.151
0.203 | 0.174 | 0.031
0.171 | 0.148 | 0.023
0.151 | 0.134 | 0.028
0.175 | 0.152 | 0.027
%494 | %429 | % 7.7
(7)
Variable R2 Contribution
®)
R2 X1 X2 X3
0 0.138 0.21 0.041
X1 0.138 0.165 0.028
X2 0.21 0.093 0.031
X3 0.041 0.125 0.20
X1,X2 0.303 0.03
X1,X3 0.166 0.167

YA



X2,X3 0.241 0.092
0.138 0.21 0.041
0.109 0.183 0.029
0.092 0.167 0.03
0.113 0.187 0.033
% 33.9 | % 56.2 % 9.9
(8)
Variable R? Contribution
(s
R> X1 X2 X3
0 0.071 | 0.127 | 0.202
X1 0.071 0.102 0.18
X2 0.127 | 0.046 0.078
X3 0.202 | 0.049 | 0.003
X1,X2 0.173 0.079
X1,X3 0.251 0.001
X2,X3 0.205 | 0.047
0.071 | 0.127 | 0.202
0.048 | 0.053 | 0.129
0.047 | 0.001 | 0.079
0.055 | 0.060 | 0.137
0021.8| % 23.8| %544
9
Variable R? Contribution
Q)
R2 X1 X2 X3
0 0.126 0.125 0.041
X1 0.126 0.093 0.028
X2 0.125 0.094 0.007
X3 0.041 0.113 0.091
X1,X2 0.219 0.005

yv



X1,X3 0.154 0.07
X2,X3 0.132 0.092

0.126 0.125 0.041
0.104 0.092 0.018
0.092 0.07 0.005
0.107 0.096 0.021

%478 | % 42.8 % 9.4

(10)
(10)
Variable R? Contribution
(9
R2 X1 X2 X3
0 0.065 | 0.187 | 0.022
X1 0.065 0.158 | 0.015
X2 0.187 | 0.036 0.051
X3 0.022 | 0.058 | 0.216
X1,X2 | 0.223 0.05
X1,X3 0.08 0.193

X2,X3 | 0.238 | 0.035
0.065 | 0.187 | 0.022
0.047 | 0.187 | 0.033
0.035 | 0.193 | 0.05
0.049 | 0.189 | 0.035

%179 | %69.2 | %12.9

(5,6,7,8,9,10)

- )
. ( (Yang,2005 ; Dirks, & Ferrin,2002 ; Dirks & Sharlicki,2004) (

YA



Y4



1- Adams, S., (2004). The relationships among adult attachment , general self-
disclosure , and perceived organizationa trust , Unpublished dissertation of
doctor of human development , Faculty of the Virginia Polytechnic Institute and
State University .

2- Al-Amri , A. & Lee, M. (1996) , The Relationship Between Job satisfaction
and Life Satisfaction Among Saudi Airline Employees in The Jeddah Area of
The Kingdom of Saudi Arabia. Journal of The Social Sciences, 24( 2 ), 289-319.

3- Allyn ,M. Yun , S. Radosevich , D. (2006) "Is It the Company's or Mine ?
Perceived Organizational Justice Practices the Ownership of Job Knowledge "
Seoul Journal of Business, Volume 12, Number 1, p. 38-52

4-Azen , R. & Budescu , D. ,( 2006) . Comparing predictors in multivariate

regression models : an extension of dominance analysis, Journal of educational
and behavioral statistics, Vol. 31. No. 2, pp.157-180.

€



5- Becker, T. E. and Randal, D. M. (1994). Validation of a Measure of
Organizational Citizenship Behavior Against an Objective Behavioral Criterion.
Educational and Psychological Measurement. 54(1), 160-167.

6- Blomgvist , K. & Stahle, P. (1999). Building Organizational Trust , Telecom
Business Research Center ,Lappeenranta University of Technology and Sonera
Research, Finland .

7-Bolon, D. S. (1997). Organizational citizenship behavior among hospital
employees:. A multidimensional analysis involving job satisfaction and
organizational commitment. Journal of Hospital & Headth Services
Administration, 42(2): 221-241.

8-Bouckenooghe , D. & Devos, G. (2007) , " Psychology change climate as a
catalyst of readiness for change : a dominance analysis" , Working paper , 483 ,
faculties economic , university Gent .

9- Carmeli , A., (2003) . The relationship between emotional intelligence and
work attitudes , behavior and outcomes : an examination between senior
managers, Journa of Managerial Psychology , Vol.18, No.8, 788-813 .

10- Chen, S. C. and G. S. Dhillon (2003). "Interpreting Dimensions of
Consumer Trust in E-Commerce." Information Technology and Management
4(2-3): 303-318.

11- Chen , Z. & Aryee, S. (2005), Delegation and employee work outcomes :
An examination of the culture context of mediating processes in China, School
of management , marketing & international business , Canberra , Australia .

12- Dammen, K., (2001). " The effects of organizational structure on employee
trust and job satisfaction " , Unpublished thesis of master of training and
development , University of Wisconsin-Stout .

13-Dirks, K. T., & Ferin, D. L. 2002. Trust in leadership: Meta-analytic
findings and implications for research and practice. Journal of Applied
Psychology, 87: 611-628.

14-Dirks, K. T., & Skarlicki, D. P. 2004. Trust in leaders. Existing research and
emerging issues. In R. M. Kramer & K. S. Cook (Eds.), Trust and distrust in
organizations. Dilemmas and approaches. 21-40. New York: Russell Sage
Foundation.

¢y



c )y O ) - -

15- Duxbury, L. & Higgins, C. & Johnson , K. . (1999). An examination of
implications and costs of work-life conflict in Canada . , Submitted to: Health
Canada.

16- Ellis, K. and P. S. Zaabak (2001). "Trust in Top Management and
Immediate Supervisor: The Relationship to Satisfaction, Perceived
Organizational Effectiveness, and Information Receiving." Communication
Quarterly 49(4): 382-398.

17- Harris, K , Harris, R & Eplion , D. (2007), Personality , leader-member
exchanges , and work outcomes , Institute of behaviora and applied
management ,Indiana university Southeast , p.92-107.

18- Horsager , D. , (2007). Trust in leadership : the key characteristics of a
trustworthy leader or organization , Leadership issue analysis submitted to the
faculty of the graduate  school : Bethel University

19- Humphrey , S. , Nahrgang , J. & Morgeson , F. (2007) . Integrating
motivational , social , and contextual work design features : A meta-analytic
summary and theoretical extension of the work design literature , Journal of
applied psychology : Vol. 92, No.5 : 1332-1356.

20-Johnson, J. W., & LeBreton, J. M. 2004. History and use of relative
importance indices in organizational research. Organizational Research
Methods, 4: 238-257.

21- Juhdi , N. , Abu Samah, A. & Saad , H. , (2007). Characteristics and Work
Outcomes. A Case of Unitar Instructors , International Review of Business
Research Papers Vol.3 No.2 June 2007, Pp. 184 - 203 184

22- Lee, H. and B. Choi (2003). "Knowledge Management Enablers, Processes,
and Organizational Performance: An Integrative View and Empirical
Examination.” Journal of Management Information Systems 20(1): 179-228.

23-Leana, C. R., & Van Buren, H. J. 1999. Organizational socia capital and
employment practices. Academy of Management Review, 24 538-555.

17- Lima, S. & Caetano, A. , (2006). How to develop trust in organizations? To
trust why? , |ISCTE Business School, Lisbon , Portuga

24- Lewicki, R., McAllister, D., & Bies, R. (1998). Trust and distrust: New
relationships and realities. Academy of Management Review, 23(3), 438-458.

¢y



25- Liao , H. & Rupp , D. (2005). The impact of justice climate and justice
orientation on work outcomes : A cross-level multifoci framework , Journal of
applied psychology , Vol.90 : No.2, 242-256

26- Liou, T. K. (1995) “Understanding employee commitment in the public

organization: A study of the juvenile detention center”, International Journal of
Public

Administration, Vol 18, pp. 1269-1295.

27-Liu , W. |, (2004). " Perceived organizational support : linking human
resources management practices with important work outcomes , Unpublished
dissertation of doctor management and organization , Faculty of the Graduate
School of the University of Maryland, College Park .

28- Mayer, R. C., Davis, J. H., & Schoorman, F. D. 1995. An integrative model
of organizational trust. Academy of Management Review, 20: 709-734.

29- McAllister, D. J. 1995. Affect- and cognition-based trust as foundations for
interpersonal cooperation in organizations. Academy of Management Journal,
38: 24-59.

30- Morrison, EW. & Phelps, C.C. 1999. Taking charge at work: Extra-role
efforts to initiate workplace change. Academy of Management Journal, 42: 403-
4109.

31- Muchinsky, P. M. (2000) . Psychology applied to work. (6th ed.)
Wadsworth, USA.

32- Newstrom , J. & Davise , K. (1993) , Organizational Behavior ; Human

Behavior at Work : team work Ninth Edition ,Von Hoffman press , North
America.

33- Organ, D. (1990). Organizational Citizenship Behavior: The Good Soldier

Syndrome. Lexington, MA: Lexington Books.

34- Pearce, J. and Porter, L. (1986), Employee responses to formal performance
appraisal feedback®, Journa of Applied Psychology, Vol. 71 No. 2, pp. 211-18.

35- Porter, L. W., Steers, R. M., Mowday, R. T., and Boulian, P. V. (1974).

Organizational commitment, job satisfaction, and turnover among psychiatric
technicians. Journal of Applied Psychology, 59, 603-609.

¢y



c )y O ) - -

36- Rousseau, D. M., Sitkin, S. B., Burt, R. S. & Camerer, C. (1998) “Not so
different

after all: A cross-discipline view of trust”, Academy of Management Review,
Vol

23 No 3, pp. 393-404.

37- Shockley-Zalabak, P., Ellis, K., & Cesaria, R. (2000). Highlights from
measuring trust: A diagnostic survey and international indicator.
Communication World(August-September), 7-9.

38- Scott , S. & Bruce, R. (1994) , Determinants of innovative behavior : a path
model of individual innovation in the workplace , Academic of managerial
journa , Vol. 37, No. 3, pp. 580-607 .

39 - Scott, D. (1981). The development of four new organizational measures of
trust. In D.Ray (Ed.), The relationship between theory, research, and practice:
An assessment of fundamental problems and their possible resolution (pp. 107-
109): Southern Management Association.

40-Shah, P. P. 1998. Who are employees social referents? Using a network
perspective to determine referent others. Academy of Management Journal, 41:
249-268

41- Vigoda , E. (2000). Organizational politics , job attitudes , and work
outcomes : Exploration and implications for the public sector , Journal of
vocational behavior 57, 326-347

42- Williamson , M. (2007). Person—Environment Fit as a Mediator of the
Relationship Between Organizational Justice and Work Outcomes , paper
presented at the 1% Global e-conference on Fit

43- Yang , J. (2005). " The role of trust in organizations : do foci and bases
matter ?, Unpublished dissertation of doctor of business administration , Faculty
of the Louisiana State University .

()

¢ ¢



. (R)

- (R)

¢£0




()

(

)

(R)

.(R)

-(R)

¢




¢V




)

(

()

= (K1 2 & = |Repe (T 0 10 = o ¥ ey — T 0 0800 = o o€ ey
(4 =y (e 2 35 = ey AT [P 2 0 = [y K e 2 20180 = prmy gy |y » 8 = o e 2 0

8l = o £ty 3 d

(s00edy (100 d ) 290N

dl LT 9L°0 | #xST0 | wxfF'0 | ST'0 | aebb 0 | 240L'0 | wxSL0 | 2all'0 | sxEF0 | 24680 | 00°1
O-do0 6T €80 | #xfE0 | #xSE0 | 2070 | 2870 | 249L°0 | s0L0 | #s8L°0 | 4x£9°0 | 00T #1080
[-d00 LE O6L'0 | #x9T°0 | #sCE0 | #xSF0 | 220€°0 | #4lL°0 | ws0L0 | %2090 | 00T | 24£9°0 | wxEP0
dr 6'¢ IL0 | wsfP0 | sxlP0 | w10 | 280 | 24L80 | 4l60 | 00T | 5090 | ss0L’0 | 4exlL0
20 8¢ 890 | #sl€0 | wxfF0 | 0T0 | 2sFC0 | 24€6°0 | 00°1 #2500 0 | s0L'0 | #xEL°0 | wuEL0
SI Ti& 89°0 | #s880 | wel¥0 | «CT0 | «x€S0 | 0071 3e€0°0 | wsd8'0 | wll'0 | wsOL'0 | 4exlDL0
JLOIBIRAQ 43 9L'0 w4FC0 | #4080 | wsIP0 001 #48C°0 | wslC0 | 4xBC0 | 24680 | 248F0 | wst’0
1D 6'¢ 8L°0 SOL'0 | %090 | 00T | exlt'Q | €00 | 4070 | =L10 | 2SF°0 | =020 | 0S1°0
18 3¢ 69°0 SEI°0 | 001 #209°0 | 55680 | #elF'0 | ifF0 | sesIF0 | 548€0 | 24SE0 | wenkF0
IN LT 180 001 CCT0 | SOT0 | bSO | #4880 | walf0 | #2fF'0 | 5a9T0 | 2xCE0 | wkSTO

u 0 O
Jqedes | BN P'S IN IS Lo [[B2AQ) SI 20O dl [-€00 | -€4D0 gl

(e o ClRee( i (e Fromifey (8T TR 1D (T

=t (7)

¢A



